
The Phenomenology of User 
Privacy and Security
Decision-Making:

Practice What You Preach

Thomas Reynolds
University at Albany

a Lightning Talk
Symposium On Usable Privacy & Security

Carnegie Mellon University, July 2011



“Usable”   “Privacy”   “Security”

human activity 
        
society
        
culture
        
social-psychology
        
people,  . . . . . like us, for example
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alert introspection is a tool
eg verstehen method
    (Max Weber, Georg Simmel)
from Wikipedia "Sociology#Methods":
"a systematic process by which an
outside observer attempts to relate to
a particular cultural group ... on their
own terms and from their own point of
view"
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